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My name is Jeffrey R. Herman. I am a Correctional Probation Senior Officer. I have been able
to take advantage of the Fresh Start Mentoring Program the past three years. I was initially
introduced to Mr. Lennox and later to Mr. Randy Koser. Both men are very committed
individuals who are dedicated to a vision of opportunity and optimism in offering counseling,
one on one support, referrals and individual attention. The objective is to trust the program with
the hopes of focusing on the spirit, mind and body of man in a unique and alternative plan that
perpetuates camaraderie, identity, respect, dignity, allegiance, confidence and loyalty to better
the quality of individual probationers who seek out to find a higher calling in their personal lives.
Growth and enrichment and participation are the key components of this very useful and
successful program. Being able to express their feelings and emotions enable better
communication and encouragement to see things half full instead of half empty... and a better
nexus of understanding and relationship between probationers and families, employers, probation
officers and with friends.

I am happy to encourage and refer individuals to this program and have had several individuals
enroll in this Mentoring Program and who have achieved greater intestinal fortitude, and a more
serious outlook on life in developing more realistic short term and long term goals for
themselves so they can be a better person and become more responsible in their daily walk in
life.

I endorse this program as a great asset to and for the Dept. of Corrections and hope other
Probation Officers also follow-up and refer individual probationers to this dynamic and life
changing program. I have heard nothing but positive reinforcement and compliments regarding
individuals who have enter and completed this program. A sense of accomplishment is achieved
when encouragement is there to help overcome burdens and challenges that may be hindering
individuals from seeking a more wholesome attitude on life...

Respectfully,
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